ADMINISTRATION QUICK START GUIDE

grouptalk

Business critical Push-to-talk and collaboration

Thanks for taking the time to evaluate the GroupTalk services. We hope you find our
services useful and let us know if we can be of any assistance during your trial.

Please note that your test period is limited to 5 users and 14 days. If you need more time
or access to additional users, you are welcome to send us an email at
info@grouptalk.com.

In order to test GroupTalk Push to Talk you need to add some users to talk to. This
documents illustrates how to add users in the GroupTalk web admin.
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Add users

A GroupTalk trial account was auto generated for you and is ready to use. Your next step is
to add users so that you have someone to talk to.

The trial service set-up will allow you to test group PTT communication between mobil
phone users as well as with PC Dispatch. “Private call” is also enabled that allow 1:1
communication between users.

To add users:
1. Select Users in the menu on the left.
2. Press the “plus icon”
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3. Enter user information, select a User category and press create.
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GroupTalk mobile app

You find the GroupTalk mobile app on Google Play or Apple Appstore. Search for
GroupTalk Sweden.

e Download the GroupTalk app
e Start the app and select SMS as authentication method

¢ Follow the on screen instructions and accept all requests for phone resources.

Now you and your team is ready to start using the Group and the Private Call PTT
functionality in GroupTalk.

Enjoy!
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